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Ahagiuall ally ZlY) Gllee Judedl Gaxll 3oy )3 (3558 L5 Alaall Laylass
O pige 2aa 1 il 5 Aol s gl 8 LY e (e (3 Ailaial) iy g
Olaniall 3 sllaall ¢l lgall 5 abpal) & san 5 z L) Cililas 481 5al ¢1aY)

240U S g Adliy g Bagad) Com iy 25 -3
Bagall o iy i -

O dhai¥ly Jadaddl) Llee JANS ma @ Sl Zpasliad) Ll Al (e g g
Lot O (S e site lllaia s At JSLoe 0530 o) ) e lls 4S5
(Clausing & Hause 1988:63) .lxs 52 sall iy alal aladinly 4p0Laidy) sas )

sagadl Cuw cligla -

seb ldshian b e Al Lgraad o) al Ao sana e B2l a0 SY

ALY o2 5 call oLy QWi (S Lo AaY) qang Al (0 de sane e Bl

sliy oS A e LY Lo (as o), A oS (g 0 (e :lgied Ao i
J3a 5 Jull el ) JEEY) 5 J5Y)
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—
52 gl e Hoors
- _—
Howeis Mo
=
r
i Viihats o
wwhats o Vs WS
— Hows Wrat
=
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A 1) ALY il g B2 gl i 2(1) JS&

Resource: Cartin, Thomas J.; “Principles & Practices of TQM”;
(ASQ Quality Press; USA; (1993).p148
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dagall cuy sl cilghd &
s ) ghadll (120845 08 g Ol glad Aman JMA (e Basall G el (S

&L&M\ (o ) Lﬁi)%’*‘&)\ ASJJ\@SJA’AQ.;.\J\ &Uasl\ &
( Terninko,1997: 52-103)
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(Sl k_ﬂam\ (O gual) ¢Cpmiiaall (Slgleall Jia 2Dl B2 () 5S0 288 Jaaal)
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Al aiind 5 Aoy ol Y il ()b @ sSlgtual) gy Siad Al ClaliieS ¢ 5 il

Gl e o " e 5 Aaad) L ol $SHl el g I8 4SS 5 Al Al

2
=

Cle sana (B Lgma gy Clalia¥) aas 2oy p(llial) d3aa) da 2) 400N 3 ghil)
Con sl had o Leheal da 0 s cildlaidly cilaliay) i duliia
13Sa 5 Apeal SV Qllaiall 5 48 )05 Al J8Y) Callaiall | a8l adding 5 Lgisea]
Aalad) b shian ol 3 8l il Coasd) bl aladin) Aadl sda & (Say
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O Sl e 3 shaall oda 8 Caay p(Ciliual gall (g ABMladl) dalud) B ghadl)
WBle dalayl L8 ADle) aill Ll (s G Ledan gl il sl
(Ao 2a 55 Y ¢y 8 Al A8Dle (dale A8Me dilay

6 Py

<
Hows WS, Hows

GBsmall 858 giall Audlial) Clainall i z(Abagienal) addll (i) Aasliad) 3 gladld)
da )3 i & Apnanigl) ldal sall s oo dpsria Abial ga g allaia JS Adagioal) adll

(QFD) sasall diday i 9 (BSC) 4dj) siall cbadlad) &8y ¢y Jalsill -4

Aoal 1Y) 5 A8 81 55 Y QFD 5 BSC o bl 535 of oS

" 5 A" Gl edal s (el L a0 QFD 5 BSC o ki) (K00,1998)
Sladlall Ay 3 5m8 el (8 A ) DB Clens ) Wi 5 (S QFD b
el ol g s 8 Gl jin¥) A lpeal | el (LEE,2000) o3 LS 433 sial
& (SWOT) ddsiian b gl y a il y Camuall 5 568l Ll Jay ) YA (10
ey laali Jilas 35 Cusy (( BSC) )1 siall ciledlall Zilad day V) jalalial)
iad 30y sl lagie (Lee & SaionKo ,2000) a5 Llall 5 lay) cdlas
O e Aol A Grisha Al bl aiay JNA (e Lol Cilas ol Lpal i)
Sla Az g c@,ﬁ\)&n‘}“ BJ\J:‘JJ d.a\.ﬁaj @g_m (:Ué.'i <Ll BSC & SWOT RAM
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s ol ysaadl e il slaicly BSC ibilie ae QFD dingie addiul
Drshdl Bauna Gaa) jiu) Aelua 2 UY) 138 Gadai 3 85 GBY) ) paall Meast
Ip, Y.K.& ,2004).i558 s A A panll glaill & Sl 53] (e de sana
QFD 5 SWOT «BSC (x —illiy JalSia ja) ) aiinii dingie Liayl Ladi (KOO
alill 488 LY Al Al 50 ) geadiind g Jedl ) dazal 5 e il yind daa il
Chen, ) Assdljisl A odlel 3,8l daa il sl 3y e oy
e el JlSie L e 15038 ((Chou, S.Y& Chang, Y.H&C.H.,2008
pranal Ganal Cum 4y gall giliadl i dead dlee araail 3 gdll 4,k e BSC
D meie s . ANy Opealualls (il sall cilillaie ol Ley Aalal) dleal)
laa Il Cails ol e daall adas 5l daa) il 31aS 3 ) il cildlal)
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glad g (3 guill J.JJ;E#}&J\M‘&! RN IO) Y RN P FEN I I DO PR RTGIVEN

a8 LS Calaa) oda (33a s lld gy agiead LalaBY) saa ) o st cpdll (L 51

Aalalal cldaadl 5 bl I adl e JS bl g calaal doalas@yl sas gl
panl 4s 5 e alee Goslhaall Lo qaila S 8 2083 Gy dlall 5 salll g

d8uaal) il g dash i) Calaa) hay 9 Jua s o

gl a LA ey G A ) Gl ekl maes 2dle) iy
Adiaal) Gl daadl miuy) Gl by s Jrasi bl lae ddoad) i)
gl (mid Calaal ) 4des 55 oSy (Ul Jiw o) eDlaall ay sl anlusills
agd Caleladl o ey Lay ol 200D dpalall dleal) (o coldlal) adii Ao yus 5l 2lac )
Coagll ae Ao il agilaal aeli a4y ALl agie Shndl el lagial
AaLaBY) Bas 5l sl i)

Aol ia) col jalual) casi 5 g B1AAY) puda g g aadadl)

e Galaay ik 68 o Ladie ¢ 1aDU &) siall Claall Gull il Juadl jelay
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sl CUSY) aad diladl 8 dpad) Bl NS ey A,V Ll s

AT A hs ) ades i OSa A (iadd Db ¢ Jle olal L A yia Leliad

gy By Jaadl lde GlilSa) 5 Gandl N Jgeasll juadl ciy o llal)

(BSC) ) siall cibadlal) Aiay e i 5358l a6y & sk (K00,1998:6)
s Laa 5 g Hha ldie ) JA e (QFD) a5l Al g s Als ae
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2945 ks daaa w38 g LalaBy) cilaa gl ¢ laf Cppana A QFD
) gl (1

oor IS Adagi e plaliall e il siue Al Led 4) el ladlall dday
(K00,1998:6):5Y! saill e a5 i (QFD ) e (ki g

Top Level

Customer

Second Level

|:|'> Process

Third Level

— —

Al g ydi ddlag (BSC) 44 giall ciladladl dBUay e U e gl ggiall £(2) JS
(QFD) 352

Koo, L.C. ‘Building balanced scorecard on the house of quality’, The
1st Industrial Engineering and Management (IEM) Symposium
Transformational Strategy Towards the 21st Century, Hong
Kong.(1998).P8

s3all Cw e bl e (QFD) o Sl sl oY) (s sisall oy

Gl ki alie solall ¢ all (8 ML S5k Jie Cus () ) shaidll)
o2 Jagi is 9 (e J8 A () ) Ld Mas™ G gl MCast o g Jiey Al
A Bl (5 il 11" i s Cigan ¢ iy Ualii ) Lgaans an 3 5l
ey (1Al ) alie JSI danaill dpaa¥) oo Zpal) ) 551 ald 53 sl il 5a
Slhleall ) shie Gunlfas (1) 250 2 LS (L3I shie Gunlia (B (5 sisdl)
oslie OS5 Ol Sy Al )5 lea o Jlally MCAS! muad AA0)
(QFD) ) ) o il (5 ginnall Alite 3 ,5adl) Adalal) illaall | slaia
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shie gty ML agh 8 LS 3 Ul Al Glleal) glate anlia addiy
sl asea e Jilaie JS Laludal g e o oyl 0 5l

;S aal) ol e (2

(BSC ) & Il shaiall unlia of e 1580 (Kaplan et al. 1996)
sinat) (s AY) il ginsall 8 AV uniall Aleill Calaa¥) oo ¢S5 o
o) oshial) il S jae i iiad (alailly el s calal) cilileadl ¢Jaanl
B S jaall o3 o Il shaiall e sandl A8l e L Coears Ml al
" LS ALalSia (upliall IS paall 03a (65 O Sy e L Ayl i () 6S5
5 sall gy A8 (3 L) il 48 shmn g (uSay Ly Lo Lol ) (s B35l gy
Al sl (s stuaal) () AS AN (5 5 g Al JSE 05S (5 shall GllD 2y Sy
2Ll aa ge 58 LaS QBB (5S35 () (S (528 (5 el () Y gum s SIS any

———

CORPORATE
LEVEL Customer Process Leaming
Financial
FUNCTIONAL
LEVEL Customer Process Leaming
Financial
INDIVIDUAL
LEVEL Customer Process Leaming
Financial

i 13y (BSC) 435 sial) ciladladl dBUay ¢l il jacal) JulSi grga 3(3) JS&
(QFD ) 3352l dika g

Koo, L.C. ‘Building balanced scorecard on the house of quality’, The

1st Industrial Engineering and Management (IEM) Symposium

Transformational Strategy Towards the 21st Century, Hong
Kong.(1998).P9
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Aol Caath gah b Lead) Cuilad) et 1IN iaal)
Gl Ay iy il 1Y )

Rlaxy 48] jell daalall B (8 a8y 308 g (Wke Gl je) (plaudd (328
dals dilie ol @ JLS (A ady s de siie dadal 5 48 2 (348) (Ao Gl (5 5iny
Aol dlaxy las e dxug el 5 () @ L dga (e Al ei e Jhang Gusa Al
Aabudly ptall SIS 58 e G 8 43 LS dpaddl K5 (A sy yie SIS 20 Adlse
Gl i A Sall 5l g5 AdaYs A Sall Cojladll g duallall ol pulall S 4
Go S Qs ol Bloall QIS ) (B Gapdall OO e Gl 3y
oAl a5 AU Al s de dpalle B el @al) udiS) a5 el i)
SaY) Gl U8 (e Agmdadly Caaill dia il (22003 ale A Glall S Y]
sl CilSa o sy Gl S oLV @i by olaxg daae ) Jas G
63 A Y sl mha o (a5 piliall Wy U5 Cas CilS 5 dalladl 4 5laY)
iy S il L) Baudll )5S () gean Jiie g Gaedle V) G 7 s
(31l S5 5 3Rl s ) ) Gl phaaal) B 5l e s Cilangd (Sail
&t Aalal) Laalusall IS 530 (gaa) yfiny Cus 2 1989 /10/8 by (3aidl) (pands
SSoe Jlie (4,470,000,000) o8 Ma Ol Gl s Bl oalud) g Uadl)
Blall (o & Bl g o) 25 Adlall GV Blall B B Olre sa WS
. 2004/7/ 25 gk dalld) Gl 53

Gagl) die o 4 gial) cladal) A8y gaudas 1Ll
Ayl Aie  Jall plandd 3 8 4 ) il Cledlall ddlay gk

Co b sl s Gl ool m yom ) 4531 sl ilaShall ALl g Y1 staall N4 (50
ot sl Al 3iiatp 83yl (ppean ia i Waelal ady ) zliad 1 sllial e
A s (1

Faalis (530wt A jlally RS Gulidl g el 3 e

@ Sl isall s Gunliall Gl 55 Aallall Dl Ga8a5 8 Leilindal 5 daa) iuY)

Jonall T3] Syl aal ey ASEN A 5l ialls ZLoY) el 1

e Al Jare o) (Ll Jaall IS (e dam N Gl Sy (Basa )l Ganlie)

i LS Candl Jae ASL80 3 4l (S L Gl dedls ) ey
YIS 2016/12/31
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%10.230 = %100 x 14,383,518,000 +~ 1,471,400,000 =

%100 x (4Slal) §gha + Ay pal) 32y ) Alua) = dslal) (Goha o silal) Jara
% 19.08 = %100 x 7,710,855,108 + 1,471,400,000 =

aial) Jlall Gl y — A8yl A gudd) dall) = Adliaal) 48 gud) Aall) .z
O 2.397,632,332 = 4470000000 -6867632332=

i dask 32y (2

Al oYl Clala s clllaiay claY) e 3l 3508 gae axall 138 Gan

s Aumitia lauls Wiy cilerall Adladl 52 5all s £l JNA (e 4ldad A

Gl s Gl lad ey s Caagusall (3 sad) o Jal 2all 138 23ny LeS ccaliall i )

oV 5 LSl oY 3L BliiaY) Jies ) enliall de pane M e £l 3aY)
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oY AL BlEay)
S L) oY 5l i s I (1 LgiDhamy i) Bldinl (530 o (S
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Gl A0 3l Juadl Jy 3 e sam Jiahy cuilall 13 3 deddio)
clardll 3355 g2e e Jienll o ALY (an = b A e dreall il
solaind i DA e Gl Cladd skl e agal Cila il s Loy Al
Gauall 4 jolee J ol 8 By IS8 laiud) oda pay Gawdll () cpai a8 ALl
20165 2015 i @il Jd (e slain¥) <l o d)lee dlae) o3 S
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Abstract: The difficult economic conditions
experienced by the country as a result of the financial
crisis caused by the decline in oil prices and the
increasing state of competition as the products and
services invaded the local markets pushed this to
raise the performance of local companies. To counter
this competition by searching for scientific methods
and tools that help the departments of these
companies to understand and diagnose deficiencies
in performance and how to achieve value to the
customer. In this research, the balanced performance

card and its dimensions (financial, internal

ISSN (1681-6870) 204 o stall daalal) (s 1 A0S Alne


mailto:Hosamahmed2498@yahoo.com

2018/ 43 ) tdana deaf alua (L) dana Juiai  Bagad) ddla g il Adlag 4530 gial) ciladlad) 48Uy (p JalSl) f5)
2585 b s w38 g LalaBy) cilaa gl ¢ laf Cppana A QFD

processes, clients, growth and learning) and QFD
function, N financial and non-financial measures,
which reflect the customer's requirements can help
these companies to the advancement of their
development and attain the desired goals. So the
problem of research according to the following
question:

Is the integration of a balanced performance card
with a quality function deployment that improves
corporate performance and achieves value for the
customer?

The most important conclusion of the research
iIs that the integrated application of Balanced
Scorecard technology and the function of spreading
the quality function in the economic units enhances
their role in improving performance and achieving
value for the customer.

Keywords: Balanced Scorecard, Quality Function
Deployment, Value to Customer
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