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Abstract

The current research presents a theoretical and applicable frame that tests
the relationship between Information Technology and crisis management , as
well as, determines the important level of Information Technology
ingredients
( hardware , software , communication nets ,and human resource ) with
their importance reflection on the level of achieving a distinguished
performance level that confirms the organization ability which is under
research, in facing the crisis and events that could be exposed to .

The aim of the research is variables description and diagnosing which are
presented by Information Technology elements and crisis management.
This research has depended on the questionnaire to collect data and

information of a deliberate sample that consists of (¢Y) managers who work

at Banks.
The assumptions have been chosen by using a number of statistical
methods and the prepared statistical system (SPSS). Most of the application
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results have proved the validity of the rsesarch assumptions that have been
proposed. On this ground a number of conclusions and recommendations
have been formalized that the bank management, which is under the
research, could follow in order to go with the accelerated development that
the current era goes through which made banks work in dynamical and
changeable environment.



