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1- American Society quality control (ASQC) " Quality Costs what & How ",
(2" ed.) 1971.
2- Ishikawa k. " what is Quality control " Englewood Cliffs Prentic Hill.1985.
3- 1s0 9000 . 2000, Quality Management System Fundamental Vocabulary (2™
ed.) 15-12 - 2000 .
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